MIRANDA HAMILTON

Denver, CO | mnwhamilton@gmail.com

SUMMARY

Creative and motivated worker with a strong desire to kick-start a successful career. Possesses a
solid foundation in customer satisfaction, communication, and support. Quick learner with an
optimistic and proactive attitude and commitment to delivering high-quality results.

EXPERIENCE

Delivery Driver — Door Dash May 2023 - Current
e Delivered over 300 items within the company’s allotted time frame
e Achieved and maintain a 5-star customer rating

e Solve delays arising during deliveries by communicating with customers and driver
support via phone calls and text messages

Small Business Owner and Artist - ByteSizeArt Feb 2020 - Current
¢ Communicating with customers in a timely and polite manner
e Using Google Sheets to track expenses and income
e Writing interesting and informative copy for products using Etsy SEO tactics
e Taking and editing hundreds of product photos using Adobe Lightroom and Photoshop
e Organizing, packaging and shipping orders
Homemaker Mar 2010 — Aug 2022
e C(Created and managed a household budget for a family of 3
e Planned and executed meal plans

e Organized multiple overseas moves

EDUCATION
Pennsylvania State University May 2025
Bachelor of Arts in Digital Journalism and Media GPA 3.8



